
Veterans Housing Needs and Homeownership Survey

1. Service Questions
The Habitat for Heroes Veterans Program supports Veterans with housing  needs in La Crosse,
Monroe, Vernon, and Trempealeau counties in Wisconsin, and in Houston County, MN.

We would like to know more about the specific housing needs of local veterans, so we can do a better
job of meeting those needs.

Offer your feedback for a chance to win one of three $50 gift cards!

* 1. Period of Active Duty in the U.S. Armed Forces?  

September 2001 or later (includes Operation Enduring Freedom (OEF) and/or Operation Iraqi Freedom (OIF))

August 1990 to August 2001 (includes Persian Gulf War)

May 1975 to July 1990

August 1964 to April 1975 (Vietnam Era)

July 1950 to January 1955 (Korean War)

January 1947 to June 1950 

December 1941 to December 1946 (World War II)

Other (please specify)

* 2. What is your VA Service-Connected Disability Rating? 

0%

10-20%

30-40%

50-60%

70% or higher

Do not know
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2. Demographic Questions

* 3. What city do you live in? 

* 4. Race 

Native Hawaiian or other Pacific Islander

American Indian or Alaska Native

Black or African American

White

Asian

Hmong

Lao

Thai

Chinese

Japanese

Other (please specify)

Prefer not to answer

* 5. Ethnicity 

Hispanic or Latino

Non-Hispanic or Latine

Prefer not to answer
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* 6. Gender 

Female

Male

Transgender

Other (please specify)

Prefer not to answer

* 7. Age 

17 or younger

18-20

21-29

30-39

40-49

50-59

60 or older

Prefer not to answer

* 8. Education 

No high school degree 

High school degree or equivalent (e.g., GED)

Some college but no degree

Associate degree

Bachelor degree

Graduate degree

Doctorate degree

Prefer not to answer

* 9. Total number in household 
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* 10. Employment Status (check all that apply) 

Full-time

Part-time

Seasonal

Student

Unpaid caregiver

Retired

Self-employed

Unemployed

Disabled 

* 11. Yearly Household Income 

$0 – $9,999

$10,000 – $19,999

$20,000 – $29,999

$30,000 – $39,999

$40,000 – $59,999

$60,000 – $79,999

$80,000 – $99,999

$100,000 - $119,999

$120,000 - $139,999

$140,000 - $159,999

$160,000 - $179,999

$180,000 -$199,999

$200,000 and above
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3. Housing Questions

* 12. Housing Information 

Rent

Own with a current mortgage balance

Own with no mortgage balance (own free and clear)

Live in the home of family or friends on a temporary or permanent basis

Live in a shelter facility

Live in a vehicle

Homeless

Assisted living facility

Other (please specify)

13. If you currently do not have permanent housing (sheltered, homeless, or living doubled-up or with

friends/family), what is the reason for your current housing condition? 

Not enough available housing

Not enough money to pay for rent or mortgage

Lost job/unemployed

Other (please specify)

* 14. What is your monthly rent or mortgage payment (including taxes and insurance)?  

* 15. Do you receive regular financial assistance in making your rent or mortgage payment?  

Yes

No
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* 16. Are you satisfied with your current housing situation? 

Yes

No

Unsure

Other (please specify)

17. If you answered NO or UNSURE for Question 16, why are you not happy with your housing situation?

(check ALL that apply) 

Cannot find better housing that I can afford

Cannot qualify for better housing because of past foreclosure

Cannot qualify for better housing because of past bankruptcy

Cannot qualify for better housing because of income level

Cannot qualify for better housing because of age restrictions

Cannot qualify for better housing because of children/pets

Cannot qualify for better housing because of need to remain close to public transportation

Cannot qualify for better housing because of need to remain close to childcare

Other (please specify)

* 18. What is the condition of your current housing? 

It needs minor repairs

It need major repairs

It is completely unsafe and should be replaced

It is in good condition
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* 19. What housing is needed to better support veterans? (Check all that apply)  

Single-family homes

Studios or apartments

Group housing

Assisted/independent living for seniors

Assisted/independent living for persons with disabilities

Transitional housing for homeless veterans

Do not know/unsure

Other (please specify)

20. If you do not own your own home, are you interested in becoming a homeowner?  

Yes

No

Unsure, but interested in learning more

21. If you do not own your own home, have you ever previously tried to buy a home?  

Yes

No

22. If you tried to buy a home but were unsuccessful, what stopped you from being able to buy a home?

(Check all that apply) 

Could not save enough for down payment and/or closing costs

Credit score too low

Not enough housing available to fit my needs

Not enough income to make a monthly mortgage payment

Lack of information or understanding of the homebuying process

High existing debts

Other (please specify)
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 Very interested Somewhat interested Not interested

Homebuyer education

Home maintenance and
repair classes

Financial
education/budgeting

Credit score education

* 23. Would you be interested in any of the following financial assistance classes? 

* 24. What changes do you see in your housing situation over the next five years? (Check all that apply)  

Moving from rental to homeownership

Moving from homeownership to rental

Moving into a larger home

Moving into a smaller home

Moving into assisted living

I expect my housing situation to stay the same

Other (please specify)

* 25. Where would you prefer to live? 

Urban (city)

Rural

Does not matter
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4. Veterans Assistance Programs
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* 26. What VA benefits and services have you used in the past 12 months? (Check all that apply)  

Healthcare

Prescription benefits

Disability compensation and pension

Transportation assistance

Life insurance

Education and training

Vocational rehabilitation

Home loans

Burial and memorial benefits

Benefits for dependents and survivors

None

Other (please specify)

 Not at all Somewhat Very well N/A

Healthcare

Prescription benefits

Disability compensation
and pension

Transportation

Life insurance

Education and training

Vocational rehabilitation

Home loans

Burial and memorial
services

Benefits for dependents
and survivors

* 27. What is your level of understanding of VA benefits and services?  
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 Associated with Would like to learn more Not Interested

Local American Legion

Local VFW

La Crosse Vet Center

La Crosse Area Veterans
Mentor Program 

Veterans Assistance
Foundation

State Veterans
Organization

Habitat for Heroes
Program

* 28. What is your interest in or association with these veteran organizations? 

Veterans Housing Needs and Homeownership Survey

5. THANK YOU!
Thank you for taking the time to complete our survey. Enter your contact information below to enter to
win one of three $50 VISA gift cards.

Name  

Email Address  

Phone Number  

29. Contact Information 
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